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3
Results 

checking

-Checking similarity 
score
-Matched parts and their 
sources are highlighted 

1 2
Account 
creation

1. Send an email to 
the iThenticate admin

2. Password reset 

4
  Additional 
features

Additional features 

File upload 

- Papers you upload on 
iThenticate are not going to 
be saved in our databases 
and do not affect similarity 
score 
- Text similarity 

iThenticate workflow 
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Account creation

Write an email to request an iThenticate account 
To: Koreasales@turnitin.com
Please include: 
iThenticate account request (School, department and role, name, employee ID/student ID, your 
school email address (ID)) 

- You’ll receive an email from iThenticate → Reset your password within 24 hours 
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● Email title: iThenticate account request, Sender : noreply@turnitin.com
- ※ If you do not find an email from noreply@turnitin.com in your inbox after your request, 

please check your spam box, too. 

● Click the url in the email to go to iThenticate. 
         ※ Bookmark this url for your future reference 
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Janet Kim

Account creation

[Email you’ll receive] - 
Click Activate your account 

https://dongaackr.turnitin.com/home/sign-in

ABC

ABC

mailto:noreply@turnitin.com


DongA

DongA

본인 이름
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*Your password must be longer than 8 characters and include 
at least 1 number, special character, capital letter, lowercase 
*This is going to be the password you’ll be using going forward  

Account creation



Login
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*Click if you forget your username 

*Click if you forget your password 



Login
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*Click if you like to edit account settings 

*Click to launch
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File upload 
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You can choose to add your submitted files to the account's private repository by checking the Index to your account's repository 

checkbox.

This option will not be available if your administrator has opted to store all files in the account's private repository.

Type in the title, 
first name, last 
name and click 
the ‘confirm’ 
button. 

The result will be ready in 5-10 minutes. To 
access the result page, click on the 
percentage under the ‘Similarity’ column. 



Checking results
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There are 2 types of views in the new report: 
‘Match groups' and ‘Sources’  

‘Match groups’ show matches by groups depending on the 
existence of double quotation marks or  citation. 
‘Sources' show matched sources in the order of high 
percentage. 

 You can choose between the two. 



Checking results (Match groups) 
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‘Match groups' show 4 groups as below. 
They show in this order. 

- Not cited or quoted: These parts are 
matched against our databases, but 
there’s no double quotation marks or 
citation. 

- Missing quotation: These matched parts 
seem to have to have double quotation 
marks but are missing them 

- Missing citation: These matches seem 
to have to have citation but is missing it 

- Cited and quoted: These matches have 
quotation marks and citation
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Checking results (Match groups) 
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Upon clicking the source number, you’ll be directed 
to that matched part in your paper. All the matched 
sources will be displayed (moving to the next source 
by clicking > button)



Checking results (Sources) 
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Checking results: download 
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AI detection 
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Upon clicking ‘AI writing’ button’, you’ll be able to 
check the parts and the percentage of the AI 
generated writing. After that, upon clicking the 
download icon, click on the ‘AI writing report’ to see 
details. 



Additional features: Convert to Classic view  
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Additional features: New report [Filter]   
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Upon clicking a ‘filter’ icon, 

You can exclude parts from your report if you turn 
them on. To undo it, click the toggle key              to 
make it gray. 

Bibliography: a list under the header ‘references’ in 
your paper 
Quotes: Quotes in double quotation marks (“...”) 
Citation
Abstract
Methods and Materials 
Small matches: Exclude parts that are less than a 
certain number of words (Not recommended)  
Preprint: Exclude manuscript that is published on 
the open server before official peer review process 

Keep every item on for search 
database for comprehensive search 
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Additional features: Exclude parts directly from the result 
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You can exclude parts directly from the result 
1) by clicking ‘Exclude the text’ in your paper or 
2) by clicking ‘Exclude Match’ in each source. 

This is useful especially when you have your 
paper published in a journal and you get a high 
similarity score because your paper is matched 
against yours. 

*This is not permanently deleting it from 
Turnitin’s databases but only temporarily for this 
particular result.  
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Additional features: Undo the exclusion 
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You can exclude parts directly from the result 
1) by clicking ‘Exclude the text’ in your paper or 
2) by clicking ‘Exclude Match’ in each source. 

This is useful especially when you have your 
paper published in a journal and you get a high 
similarity score because your paper is matched 
against yours. 

*This is not permanently deleting it from 
Turnitin’s databases but only temporarily for this 
particular result.  
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The number of excluded sources is shown below % Overall Similarity 
: (    ) Exclusion-> 

-If you want to undo it, click  (    ) exclusion -> 

-Click the eye icon to restore the source 

- If you like to restore all excluded sources at once, click 
‘
Upon clicking <- Back to Similarity Report, you can go back to the 
report

Additional features: Undo the exclusion 
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The number of excluded sources is shown below % Overall Similarity 
: (    ) Exclusion-> 

-If you want to undo it, click  (    ) exclusion -> 

-Click the eye icon to restore the source 

- If you like to restore all excluded sources at once, click 
‘
Upon clicking <- Back to Similarity Report, you can go back to the 
report

Additional features: Undo the exclusion 
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Upon clicking ‘Add Folder', type in 
the folder name and click ‘Add’ 

If you like to share your folder with someone else, Tick a box next the 
folder you’d like to share, click ‘Share' and type in the email address of 
the person you’d like to share your folder with, and click ‘invite’  

Additional features: Folder 
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If you need to compare a document with other 
documents you have, not with the databases 
iThenticate provides, please click ‘doc-to-doc 
comparison’ right next to ‘Upload’ button 

1

2
Click ‘Select file’ and upload your main file, type in 
the author’s first name, last name, and click ‘select 
file’ in the comparison file(s) and upload the 
comparison files, and click ‘confirm’. ,

Additional features: Doc-to-doc comparison
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Contacts 
Questions: koreasales@turnitin.com  02-3498-5902

Technical support: Send an email to tiisupport@turnitin.com 

With your school, department and role, your name, and your Turnitin ID (email 

address). Detailed explanation and screenshots can be helpful. Help page: 

https://help.turnitin.com/ithenticate.htm

https://help.turnitin.com/ithenticate/user/overview-of-the-similarity-report.htm

mailto:koreasales@turnitin.com
mailto:tiisupport@turnitin.com
https://help.turnitin.com/ithenticate.htm
https://help.turnitin.com/ithenticate/user/overview-of-the-similarity-report.htm

